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About the company, 
roles, and branding RO L E

UX/UI Designer: discovery, ideation, user 
research, interaction design, branding

T i m e l i n e

3 months

T ea m :

Co-Founder/Head of Product, Sales, 
Engineering

A leading software platform for independent insurance brokerages 
that powers core functions of the digital insurance experience such 
as Engagement, Self Service, and Claims Management. 



Providing web portals and mobile apps for policyholders and 
front-line staff such as brokers and CSR’s.

A BOUT

The platform can be integrated with legacy policy administration systems 
through web service calls, enabling the real-time transfer of policy data and 
activity logs.
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outcome & Learnings Client Testimonial

Business & Produc
 The redesigns were launched about a month after the 

contract ende
 Within the next year, ClientDesk was bought



Learning
 At the end of the 3-months, I was asked to extend my 

contract but declined, seeking to continue my career 
growth elsewher

 As the only designer for a small startup, I learned a lot from 
a team of 5 engineers, and the importance of 
communication throughout the design proces

 My ability to quickly design various iterations, helped to 
solidify product vision, design decisions, and enabled teams 
to roadmap more efficientl

 I learned a great deal about the insurance industry, and 
continue to apply these learnings in my daily life

It was a great pleasure working with Amanda. Her charisma to 
learn and build on her assets to not only better herself but to 
deliver out a complete project was impressive! Amanda, within 
4 weeks, connected with the right business stakeholders and 
client-facing team members to learn more about the product 
and current customer experience to pump out wireframes in 
just a few days of taking on the project. By the second week, 
our team had a full UI/UX canvas ready to discuss and provide 
feedback for the new app. By the third week, our team was 
excited to get hands-on with the latest mocked designs to get 
started with product development.



Her ability to filter the business needs and understand the 
consumer "wants" of an industry she has never worked with 
before only proves her willingness to learn and energy to deliver 
is applaudable.



I wish her good luck with her future endeavours and hope to 
work with her again! 

Amanda Chiu
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