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About the company,

roles, and branding

ABOUT

A leading software platform for independent insurance brokerages
that powers core functions of the digital insurance experience such
as Engagement, Self Service, and Claims Management.

Providing web portals and mobile apps for policyholders and
front-line staff such as brokers and CSR’s.

TECHNOLOGY

The platform can be integrated with legacy policy administration systems
through web service calls, enabling the real-time transfer of policy data and
activity logs.

ROLE TEAM: TIMELINE
UX/Ul Designer: discovery, ideation, user Co-Founder/Head of Product, Sales, 3 months
research, interaction design, branding Engineering

BRAND PALETTE FONT

Primary: Raleway

Secondary: Slabo
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Wireframes

iPhone X — 1 - Homescreen - Broker Info

(2)

BROKER INFO AUTO PROPERTY

@
am BROKER CONTACT

=~ Bob McBobby

€ 0000 XXX - XXX

hd BobMcBobby@gmail.com

@ orrice Hours

Sunday 02:00 pm - 3:35 pm
Monday 02:00 pm - 3:35 pm
Tuesday 02:00 pm - 3:35 pm
Wednesday 02:00 pm - 3:35 pm
Thursday 02:00 pm - 3:35 pm
Friday 02:00 pm - 3:35 pm
Saturday 02:00 pm - 3:35 pm

Terms of Use

Broker Contact Screen

Top Nav

Will be highligted in different colour to
indicate it is active

Empty Circles to be filled with icons

Double Right Arrows are swipe right to scroll
through options

Contact Card

Clickable text will be highlighted in different
colour and will pop up 'call now' or email
specified email address

Right arrow to click to next contact card

Office Hours
Keep the same style of identifying the current
day of the week

Promotions
If there are no promotions this button can be

iPhone X — 1 - Locations

(2)

BROKER INFO AUTO PROPERTY

O LOCATIONS

123 Adelaide St W.
Toronto, Ontario, M5A 5L2

123 Adelaide St W.
Toronto, Ontario, M5A 5L2

123 Adelaide St W.
Toronto, Ontario, M5A 5L2

123 Adelaide St W.
Toronto, Ontario, M5A 5L2

123 Adelaide St W.
Toronto, Ontario, M5A 5L2

Terms of Use

Locations screen

Clicking on one of the locations will result in a
prompt to take you to a maps app or browser
or download their maps app.

The Star indicates their preferred location

Require Swipe Back to get back to previous
Screen

iPhone X — Promotions

()

BROKER INFO AUTO PROPERTY

& rromvortions

VALID FEB 21 - MAR 21

40 % Off WINTER TIRES
Bob's Auto Repaires

Car lcon

123 Gerrarde St W

Toronto, Ontario, M5A 5L2

VALID FEB 21 - MAR 21

40 % Off WINTER TIRES
. Bob's Auto Repaires
Wrench

con 123 Gerrarde St W

Toronto, Ontario, M5A 5L2

VALID FEB 21 - MAR 21

40 % Off WINTER TIRES

il Drum Bob's Auto Repaires

lcon 123 Gerrarde St W

Toronto, Ontario, M5A 5L2

Terms of Use

Promotions Screen
Clicking the promotions will pop up 'call
location' window

Swipe Back to get to Previous Screen



iPhone X — Chat iPhone X — Live Chat Open iPhone X — Chat - Leave Us a Message iIPhone X — Chat - Request Call Back

& Live Chat £ Leave us a message & Request to be called back

WE ARE CURRENTLY ONLINE N
Mon Feb 17, 2018

o Mon Feb 17, 2018

2

( 1 ) LIVECHAT HOURS

Wl ref rames B

Thank you for contacting us. A customer

Tuesd: 02:00 pm - 3:3° . . _ L

aay pm = 335 pm o respresentative will be in touch within 24 hours.

Wednesday 02:00 pm - 3:35 pm For more immediate assistence please call during
open office hours.

Thursday 02:00 pm - 3:35 pm

Friday 02:00 pm - 3:35 pm

Saturday 02:00 pm - 3:35 pm Mon Feb 17. 2018

(1 FILE SUCCESSFULLY ATTACHED)

(” ") CONTACT US AFTER HOURS

<) LEAVE US A MESSAGE >
Please allow at least 24 for reply
v How can we help you? v How can we help you?
L REQUEST TO BE CALLED BACK 3
Please allow at least 24 for reply
< Back to Dashboard Contact my Broker >

Terms of Use Terms of Use Terms of Use Terms ot Use




iPhone X -1 - Login - Sign in

LOGO
iIPhone X — New User Pop-Up
WELCOME!
To register your account, enter In
i the pin code sent to your email.
WI refra mes For ONE time use only:
SIGN IN

REGISTER ACCOUNT

Login Screen UXs

First-time registration

- New user pop-up pops up when new user
detected

- If there is no pop-up for new user, they have
the option to click 'Register Account' under
the 'SIGN IN' button

QUICK LINKS

(D

Touch ID Options

- If an existing user is logging in and they LIABILITY SLIP CONTACT BROKER LOCATIONS
authorize Touch ID, the Touch ID pop-up

window should appear when they touch the

EMAIL ADDRESS fields, AND bottom pane

QUICK LINKS




IPhone X — Broker Contact - Draft 2 IPhone X — Locations - Draft 2 IPhone X — Contact Details and Map IPhone X — Office Hours

@ oFrice Hours

2 Broker Contact > Locations 8 proker Contact > Locations > Contact & Map Sunday 02:00 pm
@ Monday 02:00 pm
~y Lhislidae bty Q Locations Q LocaTioN & conTACT
Tuesday 02:00 pm
Wednesday 02:00 p
123 Adelaide St W. 123 Adelaide St W. Toronto, Ontario, M5A 5L2 I o
Thursday 02:00 pm

Toronto, Ontario, M5A 512

| Iil‘:]l}: o -

\. (X)()() XXX - XXX ‘. saturday 02:00 pm

| | |
) _ 23 Adelaide St W.
[ bd BobMcBobby@gmail.com L] foronto. Ontario. MSA ¢
oronto, Ontario, M5A 5LZ

123 Adelaide St W

Mockups Py—

Sunday 02:00 pm - 3:35 pm Leibel Insurance Group

Monday 02:00 pm - 3:35 pm o

= Bob McBobby

12 alar y ©

Tuesday 02:00 pm - 3:35 pm 123 Adelaide St W.

Toronto, Ontario, MSA 512
Wednesday 02:00 pm - 3:35 pm
Thursday 02:00 pm - 3:35 pm
Friday 02:00 pm - 3:35 pm

123 Adelaide St W.
Saturday 02:00 pm - 3:35 pm Contact Us

Toronto, Ontario, M5A 512

K. (XXX) XXX = XXX

)3 Ele ide S .
Locations 23 Adelaide St W | |
Toronto, Ontario, M5A 512 (~ BO[)M(Bobby@})g|ﬂﬂ||_(orﬂ

< Jack to Dashboard Chat with my Broker > < Back to Broker Contact Chat with my Broker > < Back to Locations Chat with my Broker 2




iIPhone X — Chat - Draft 2 iPhone X — Live Chat Open - Draft 1 - 1 IPhone X — Chat - Leave Us a Message - Draf... iIPhone X — Chat - Request Call Back - Draft 1...

. CHAT WITH Us
WE'LL CALL YOU BACK

Mon Feb 17, 2018
e WE ARE CURRENTLY ONLINE > Mon Feb 17, 2018 on re '
Thank you for contacting us. A customer

[ ] [ ] [ ]
I - I e Ity ]_ LIVE CHAT HOURS
Mond n pr respresentative will be in touch within 24 hours.
Tuesday )2:00 pm - 3:35 pm e For more immediate assistence please call during
O C u ps open office hours.

Mon Feb 17, 2018

CONTACT US AFTER HOURS

~ LEAVE US A MESSAGE >

L _REQUESTTO BE ,CALLED BACK > (0] How can we help you? (0 How can we help you?

~
S

“hat with my Broker > € Back to Chat Options Leave a message 2 < Back to Chat Options Call Back Request 2 € Back to Chat Options




Double tap image to enlarg

If ‘trash’ is selected, pop up window to confirm action
Fields and Options are dependant on which policy number is selected. Three top left icons, rotate when screen is horizonta
All fields disabled until then - lighter colour Remove the Police Icon for Driver's License and Vehicle Ownership screens
Any fields that the client doesn't have can be disabled with opacity Eortom Nav depends Ap predicted user path]
. . L
iPhone X — Homescreen - Draft 1 iPhone X — My Docs - Draft 1 iPhone X — My Docs - Auto - Draft 1 iPhone X — Driver's License - Draft 1 iPhone X — My Docs - Auto - Driver's License, Liability Sli...
; M umentst / nsurar ; M ument Aut Urance Driver en ; My [ mentst Auto Ir NG iability Slip
() MY DOCUMENTS = . = -
e (j AUTO INSURANCE () DRIVERS LICENSE J LIABILITY SLIP O o L
O Welcome Jennifer!
- - - i -lient ID: 5045 Choose Your Insurance Product Choose Your Policy Select an existing driver's license
Review your documents here
t Ve
O John Jimmy David Sam Stan Stanford
What would you like to do?
Select Document Type
Property yp T
o]
g . o =4,
Get a Quote . Driver's License > Add new <
o]
-}
=
=
. Liability Slip > —
3
. . m
File a Claim k%
. Vehicle Ownership >
. Policy Documents >
Find Services
. Claim Documents >
Update Policy Info . Share Vault >
< Back to Dashboard Chat with my Broker > < Back to My Documents Home Chat with my Broker > < Back to My Documents Home View Liability Slip > < Back to Policy Documents Chat with my Broker >

Terms of Use




iPhone X — Homescreen - Draft 2 - Pink slip IPhone X — Homescreen - Draft 2 - Driver's Licen... iPhone X — homescreen - Draft 2 - Policies iIPhone X — homescreen - Property Insurance

L A L N s N L h
( ) [ Al [ A ( Al
Tom's Driver Licence Tom's Driver Licence Policy #782321213123131 Policy #284793278498234
| | |
Ia-riae |ty “ @
Picture of Vehicle Picture of Vehicle Picture of Vehicle Picture of Vehicle
|
. . VIEW POLICY DOCUMENT - . VIEW POLICY DOCUMENT
Policy Summary Details ' Policy Summary Details
- - g current design just needs refinements current design just needs refinements
I g Swipe up for more policies
under auto.
List of policies and/or
| | | .

elapsed rectangles of pictures

a I I l I I Ca I 0 n When you swip up first policy
here is pushed on the top tab.
You will need to swipe to
interchange between policie
and associated vehicles

SEE MORE

N —
(0] o (trash) DRIVER'S LICENSE ‘o o (Q




iIPhone X — 1 iIPhone X — Driver's License - Draft 1 iPhone X — Auto & Property Insurance screen - D...

= My Documentst Auto Insurance Driver's License
() DRIVERS LICENSE ) \ ‘ \
W e ) ( )
Select an exigting driver's license Tom's Driver Licence >< Policy #284793278498234
| | |
id-Fidelity
() John Jimmy David () Sam Stan Stanford Picture of Vehicle Picture of Vehicle

Mockups: Card

Add new

T pa . VIEW POLICY DOCUMENT
Policy Summary Details

current design just needs refinements

Swiping &
Gamification

DRIVER'S LICENSE (trash)

< lack to Default License




Phone X — Mockup 1 - Login IPhone X — Mockup - First Time LN iIPhone X — Mockup - Homescreen

CLIENTDESK [ ]

Swipe left or right to select your
insurance product

CLIENTDESK a

@ EmailAddress WELCOME o). NIMA 012345678

| To register your account, enter in the
Cassworn - pin code sent to your email. For ONE
. . . - time use only:
H Igh - F I d e I Ity D Remember Me Forgot Password

2015 Chevrolet
MOC u ps SlGN |N Malibut 4DR

Insurer Economical Select
Reqgister Account

Expiry 2018-05-28

Premium $885.00

QUICK ACCESS
SELECT YOUR DOCUMENT

®» @ E

Contact Broker Locations Policy Docs Pink Slip Driver's License

Terms of use




OUTCOME & LEARNINGS CLIENT TESTIMONIAL

Business & Product It was a great pleasure working with Amanda. Her charisma to

- The redesigns were launched about a month after the
contract ended
- Within the next year, ClientDesk was bought

Learnings

- At the end of the 3-months, | was asked to extend my
contract but declined, seeking to continue my career
growth elsewhere

- As the only designer for a small startup, | learned a lot from
a team of 5 engineers, and the importance of
communication throughout the design process

- My ability to quickly design various iterations, helped to
solidify product vision, design decisions, and enabled teams
to roadmap more efficiently

- | learned a great deal about the insurance industry, and
continue to apply these learnings in my daily life

learn and build on her assets to not only better herself but to
deliver out a complete project was impressive! Amanda, within
4 weeks, connected with the right business stakeholders and
client-facing team members to learn more about the product
and current customer experience to pump out wireframes in
just a few days of taking on the project. By the second week,
our team had a full UlI/UX canvas ready to discuss and provide
feedback for the new app. By the third week, our team was
excited to get hands-on with the latest mocked designs to get
started with product development.

Her ability to filter the business needs and understand the

consumer "wants" of an industry she has never worked with
before only proves her willinghess to learn and energy to deliver
is applaudable.

| wish her good luck with her future endeavours and hope to
work with her again!

AMANDA CHIU
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